e
¥ CHI Memorial

Schedule Your Radiology
Appointment in MyChart

A select group of radiology tests can now be quickly scheduled in MyChart. After verifying your demographic
and insurance information, you'll have the flexibility to choose a location and select an appointment from the
list of available time slots, allowing you to book the appointment yourself at your convenience.

Start Scheduling Your Visit \/
! ¢ )

Select the Schedule an Appointment
shortcut across the top of your screen to o Messages Visits

begin scheduling your appointment. \A\ppointment

What Can | Schedule in MyChart?

1. Ifit's time for your screening mammography, did you know that you don't need a provider’s order
to schedule an appointment? Simply go to the “Tell us why you're coming in” section and select
Screening Mammography to start scheduling your visit with ease. (NOTE: Screening Mammography
is the only test that you can be scheduled without a provider’s order.) /

Schedule an Appointment

Tell us why you're coming in

Pj Find Urgent Care > R Screening Mammography >

WITH Provider Order

2. Ifyour provider has placed an order for
a radiology procedure that is eligible for
Ready to schedule scheduling in MyChart, it will appear in the

Ready to Schedule section. Click Schedule
_: Bilateral Screening Mammogram / to start booking your appointment.

(& 6 available providers

Schedule an Appointment

4% 5 available locations

Requested Aug 16, 2024 by Link M

Decline
/

Radiology Scheduling Tip Sheet | 1



Finish Scheduling Your Visit

Simply follow the steps to continue scheduling your appointment with ease.

Step One: Complete Your Questionnaires

Complete the questionnaires section of the scheduling process. If you enter a response that prevents you from
scheduling an appointment in MyChart, you will receive an Appointment Cannot be Scheduled message with
details explaining why the appointment could not be scheduled. Follow the on-screen instructions to either call

to schedule your appointment or click Start over to re-answer the questions.

~.

Schedule an Appointment

A Appointment Cannot be Scheduled

There may not be a need to schedule this kind of visit, or yo

ight need to call to schedule some of the visits.

(The patient is under 30 years old please call the Breast Center @ 423-495-4040 for scheduling )

Step Two: Select Your Location

Available locations are listed for you to quickly select your preferred
appointment site. Choose your location and click Continue.

0 Reason for visit Edit
Screening Mammography

Which locations work for you?

Any location
Schedule atany available location.

MaryEllen Locher Breast Center
2051 Hamill Road
Hixson TN 37343-4026

0 Questionnaire Edit

O MaryEllen Locher Breast Center ]

Time

& Locations
@~

8 Near me

Q Enter ZIP

Verify and schedule

605 Glenwood Dr. 6401 Mountain
Ste 100

Chattanooga TN 37411

O PARKWAY IMAGING CENTER BREAST SERVICES (J

4700 Battlefield Parkway
Ringgold GA 30736

MaryEllen Locher Breast Center ]

View Road

Ooltewah TN 37363-6681

Step Three: Select Your Appointment Time

Search for and choose the best appointment time that fits your schedule.

o —— @ Qusiomre o @ Locions @ P — 1. Use the“Start search
Screening Mammography MaryEllen Locher Breast on date ﬁeld" tO Select
Center
What time works for you? the date from which you
want to begin viewing all

Tuesday August 20,2024 Search Criteria available appointments.
R RCENIE L COEEWALIBAMZD) Locations: MaryEllen Locher Breast  Edit .
0 MaryEllen Locher Breast Center - Center 2 YOU can also use the Fllter

6401 Mountain View Road Ooltewah TN 37363-6681

* Start search on H H
[ 12:15 AM EDT I 12:30 AM EDT l [ 12:45 AM EDT ] [ 1:00 AM EDT ] [ 1:15 AM EDT ] 08/20/2024 [} times option to narrow
[ 1:30 AM EDT ] l 1:45 AM EDT l [ 2:00 AM EDT ] [ 2:15 AM EDT ] [ 2:30 AM EDT ] Refine Search Clear / down the available slots to
Times: a specific time range.
[ 2:45 AM EDT ] I 3:00 AM EDT l [ 3:15AM EDT ] [ 3:30 AM EDT ] [ 3:45 AM EDT ]
All available times
[ 4:00 AM EDT ] l 4:15 AM EDT l [ 4:30 AM EDT ] [ 4:45 AM EDT ] [ 5:00 AM EDT ] [ I 3. Scroll through to see all
Filter times . .
[ 5:15 AM EDT ] I 5:30 AM EDT l [ 5:45 AM EDT ] [ 6:00 AM EDT ] [ 6:15AM EDT ] Monday available time slots for the
AM PM
[ 6:30 AM EDT ] I 6:45 AM EDT l [ 7:00 AM EDT ] [ 7:15 AM EDT ] [ 7:30 AM EDT ] Tuesday selected date and beyond'
AM PM
[ 7:45 AM EDT ] I 8:00 AM EDT l [ 8:15 AM EDT ] [ 8:30 AM EDT ] [ 8:45AM EDT ] Wednesday " o Oncfe yo: find y.°lt"' .
preterred appointmen
9:00 AM EDT 9:15 AM EDT 9:30 AM EDT 9:45 AM EDT 10:00 AM EDT . .
l /| /| J | | sy AM Pl time, select it to proceed.
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Step Four: Verify Your Personal Information

Review your personal information and make any necessary updates to ensure your record has
the most up-to date information, allowing us to provide you with the best care possible.

1. Need to update your personal information? Click Edit and make the necessary changes.

2. Is everything correct? Select This information is correct.

»

Verify your personal information

Contact Information

© Jane False
HIXSON TN 66647

{2} 555/476-4444 (preferred)

Going somewhere for a while? Add a temporary E&l /Work phone not entered

address

" Edit

This information is correct

bbile phone nat entered

mychart@commonspirit.org

Details About Me

Legal Sex ®

Female

Preferred First Name ®
Not entered

Gender Identity Sex Assigned at Birth

Not entered Not entered

Sexual Orientation Marital Status

Not entered Married

Race Ethnicity

Korean Hispanic or Latino

Ethnic Background Language

Not entered Not entered
Religion
Not entered

# Edit

3. Need to update your insurance? Grab your
insurance card, and click Update coverage.

- Speed up the check-in process by
uploading images of your insurance
card. To begin, click Add insurance card
photos.

4. s everything correct?
Select This information is correct.

~~

Verify your insurance

*Indicates a required field.

Responsibility for Payment

*Would you like to use insurance to pay for this appointment?

Do not bill insurance

Blue Cross/Blue Shi
Subscriber Name
Jane False

Bcbsny Empire BCBS

El Add insurance card photos
Subscriber Number
11111 Uploading images of your card now will help

speed up the check-in process for your next visit.

£ Update coverage

Remove covera ge

This information is correct
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Step Five: Schedule It!

Review the appointment information and read the instructions before completing
the scheduling process. Use the “Comment”field to let us know what you would like
addressed during this visit. Then, click Schedule It to finalize your appointmey

@

Q Reason for visit Edit

9 Questionnaire Edit
Screening Mammography

Q Locations Edit
MaryEllen Locher Breast

Center

You're almost done...

This appointment time is reserved for you until 11:54 AM.

MAMMO SCREENING BILAT with BREAST CENTER - OOLTEWAH MAM2D

Monday August 26, 2024 Edit

9:30 AM EDT (15 minutes)
MaryEllen Locher Breast Center Edit
6401 Mountain View Road

Ooltewah TN 37363-6681

423-495-4040

Notify me if earlier appointments open up
Favorite this appointment to easily schedule again later

*What is the most important thing you want addressed during this visit?

Comments

e
« Schedule it

Time Edit

Monday August 26, 2024 9:30

AM

Verify and schedule

Step Six: Confirm Your Appointment and Complete eCheck-In

Now that your appointment has been successfully scheduled, save time on the day of your visit by confirming
your appointment and completing eCheck-In. Refer to the Save Time with eCheck-In through MyChart guide
on www.memorial.org/patient-portal for detailed instructions on completing the eCheck-In process.

Appointment Details

@& Appointment Scheduled

You're all set! You can review details of your upcoming appointment below.

MAMMOQ SCREENING
BILAT

<

Get ready for your visi

»

<

@ Tuesday August 20, 2024

2:00 AM EDT (15 minutes)

]

Let staff know you don't need a reminder

call.
Add to calendar

CHI Memorial Hospital Mobile
Mammography

Please call for Mobile Mammography location
details.

423-495-4040

©

This appointment cannot be canceled
online. To cancel, please call
423-495-4040.

>

Save time by completing eCheck-In ahead of

=

time.

Canceling a Scheduled
Appointment

Please refer to your appointment details for information
on how to call and cancel your appointment.

e
¥ CHI Memorial
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